
STATEMENT OF NONDISCRIMINATION

This is the time of year 
when Coweta-Fayette 
EMC celebrates who we 
are, and more importantly, 
the members we serve. 
And this year is even more 
special. It’s our 75th Anni-
versary! CFEMC was built by 
a group of members who 
came together in 1945 to 
bring reliable electricity to 
our community.

CFEMC is locally governed. Our leadership 
team and employees live right here in the 
community. Your board of directors, who help 
set long-term goals for the co-op, live locally on 
co-op lines. This close connection to our com-
munities gives us firsthand knowledge of local 
priorities and initiatives.

We’re extremely proud of our community 
solar project. The Michael C. Whiteside Solar 
Plant came online in April. This project was 
made possible through a partnership with our 
subsidiary, True Natural Gas. Located on 10 acres 
in Heard County, the 5,472 panels produce up 
to 1.68 Megawatts of energy. To date, our mem-
bers have purchased over 760 of these panels 
through our Smart Choice Solar program and 
are receiving credits on their monthly electric 
bill based on the kWh output.

Last year we launched our Drive Free for a 
Year electric vehicle program. More and more 
members are taking advantage of this program. 
We are committed to embracing and encourag-
ing our members to utilize green technologies 
when it fits their lifestyle.

Along with innovative uses of green tech-
nology, reliability is another factor we monitor 
closely. We know you depend on electricity for 
everything from your household activities to 
your business operations.

We utilize SCADA (Supervisory Control 
and Data Acquisition) to provide our system 
operators information about the grid to help us 
recognize problems. This technology is basically 
invisible to most since it incorporates chips, sen-
sors, and fiber. We monitor over 15,000 devices 
or points throughout our system every second. 
When an outage occurs, the system makes a se-
ries of super-fast calculations to determine how 

we can redirect electricity 
from one area to another. 
This allows more custom-
ers to be restored quickly 
while crews continue to 
make repairs on the dam-
aged portions.

A communications 
network makes all this pos-
sible. Our goal is to expand 
this network by complet-
ing a fiber backbone that 

connects all 28 of our substations within the 
next three years. We will always explore imple-
menting new technology to continue to provide 
you with the service you have grown to expect.

We’d be remiss to talk about this year without 
mentioning COVID-19 and the affects it’s had on 
you, our member, and how we do business. Our 
employees have stepped up, and, with the help 
of technology, have been able to find new ways 
to safely meet your needs. From working from 
home to new safety protocols and scheduling, 
we’ve answered your call throughout this trying 
time. In addition, we increased the number of 
services you can sign up for online.  We know 
this pandemic created a financial struggle for 
many of you. That’s why we suspended dis-
connections for several months and the board 
approved a special retirement of capital credits 
totaling $5 million.

Our employees also tackled one of the worst 
storms our system has experienced. In just over 
20 minutes, 36,000 of you lost power. Due to 
transmission outages, we had 8 substations  
de-energized and over 70 broken poles. Our 
employees, with the help of sister EMC’s and 
contract crews, safely restored power to all of 
our members in less than 40 hours.

At the end of the day, our success is based 
on our people. It’s not just those who work in 
all conditions to restore your power, but it is 
also the men and women who provide friendly 
member service when you call in. It takes a team 
of professionals who work to keep your lights 
shining bright. Our promise today and for the 
future is to provide you with reliable, affordable 
electricity. 

We look forward to seeing what the next 75 
years have in store.
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This year’s Member Appreciation Day 
and Annual Meeting will look a lot dif-
ferent. Due to COVID-19 concerns, your 
Board approved changes to the meeting 
format. Knowing the annual meeting is 
a vital part of the cooperative structure, 
the board weighed their decision with 
the concerns for the health and safety 
of you and our employees. This year,  
CFEMC will host a drive-thru business- 
only event on  Saturday, October 10, 
from 9:00 - 11:00 AM  at the EMC head-
quarters located at 807 Collinsworth 
Road, Palmetto.

We regret there will be no kids rides, 
bingo, health fair, community demon-
strations or vendors at the event. 

Your participation is still important! 
You’ll receive a registration packet in the 
mail around Sept. 16. Inside you’ll find 
information on how you can vote and 
participate in this year’s board elections. 
You can cast your ballot 
by mail, online or when 
you drive-thru the day 
of the meeting. You’ll 
also have the opportu-
nity to register early at 
any of our office loca-
tions during the week 
of Oct. 5-9. Every 
registered member 
will receive a 75th 
Anniversary Bucket 
just for registering. 
We’ll draw from all registered members 
- whether you drive-thru or register early 
at one of our offices - for the grand prize 
of $1,000 electric bill credit

This year, you can listen to speeches 
from the CEO, Board Chairman, True 
Natural Gas and Operation Round Up 
by visiting our 2020 Annual Meeting 
page on our website (www.utility.org/ 
about-us/2020-annual-meeting/). 

The Grand Prize Winner and Election 
results will be announced at 11 AM on 
Facebook Live, on October 10. The results 
will also be posted on our website.

For more information visit www.
utility.org.

Coweta Fayette EMC is an equal opportunity provider and employer.  If you wish to file a Civil Rights program complaint of discrimination, com-
plete the USDA Program Discrimination Complaint Form, found online at http://www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA 
office, or call (866) 632-9992 to request the form. You may also write a letter containing all of the information requested in the form. Send your 
completed complaint form or letter to us by mail at U.S. Department of Agriculture, Director, Office of Adjudication, 1400 Independence Avenue, 
S.W., Washington, D.C. 20250-9410, by fax (202) 690-7442 or email at program.intake@usda.gov.
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